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Figures from 2017-2018  
Source:  OPS 2020
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Trust in the civil service 

Business customers

Satisfaction

Public customers
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Transparency and trust in our processes
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Civil service employee engagement

Some challenging resultsTop 3 positive results
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Trust, engagement and our people 
agenda
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• Build innovative culture

• High performance standards

• Keep pace with change and public 

expectations

• Service delivery – both systems and 

our people 

• Grow our talent through our people 

agenda 

People Strategy


