
People Profession 
survey report 2021 (UK)

The People Profession survey report is the annual snapshot of the profession.
Visit peopleprofession.cipd.org/insights to explore what these insights really 

mean for people professionals, along with resources to help you shape your future today.

What are the top drivers of 
organisational change?

The main homeworking challenges for people 
professionals during COVID-19 have been:

People professionals will not compromise 
their principles:

Upskilling has occurred across all HR roles 
and in organisations of all sizes.

46% of female people professionals compared with 37% of 
males believe that their organisational standing has increased.

Total number of UK respondents = 1,504

?

Has the standing of people professionals in 
your organisation increased due to COVID-19?

Managing performance46%

Building organisational 
culture and values48%

Supporting employees’ 
mental health and wellbeing55%

When under pressure from 
senior business leaders70%

When under pressure from 
their line manager76%

To meet the needs of the 
business67%

To a�ect their success 
and progress83%

No change in skills39%

Have had to upskill 
or reskill61%

Economic change27%

Demands for 
flexible working41%

Digital
transformation65%

Disagree17%

Neutral40%

Agree43%

Yes, with clear, agreed measures 
of success51%

Yes, HR has a clear understanding 
of organisational success58%

Yes, HR changes its practices when 
we're not achieving organisational 
outcomes

53%

Yes, with links between our 
practices and business outcomes52%

in association with

Are people functions focusing more 
on organisational outcomes?

How have people professionals’ 
skills changed in response to COVID-19?



Find out more at cipd.co.uk/news-views 
 

Discover

Podcasts
Listen to episodes from our popular podcast series from a range of 
topical Workplace, HR and L&D issues 

Blogs  
Read our pick of the most thought-provoking blogs and forum 
discussions from the CIPD community

Weekly update 
Sign up for our weekly newsletter for the latest news from the CIPD  

People Management Daily 
Topical daily news stories from People Management

CIPD Communities
Be part of the CIPD online community – a place to learn, debate and 
connect with HR and L&D professionals 

And don’t forget to follow us on 

We're the professional body for experts in people at work.
For more than 100 years, we've been championing better 
work and working lives by setting professional standards for 
HR and people development, as well as driving positive 
change in the world of work. We are a career partner to 
160,000 members around the world and have a wealth of 
resources to keep you up to date.


